Appendix 2
Housing Policy Review Update
HMASC 20/01/2020

Title Approved Review due
Compensation Policy September 2016 September 2018
Complaints Policy May 2017 May 2019
Decant Policy April 2016 April 2019

Fire Safety Protocol November 2017 November 2019
Mutual Exchange Policy February 2018 February 2020
Pets Policy May 2017 May 2019
Resident Communications & | January 2017 January 2019
Engagement Strategy

Safeguarding Policy — January 2016 January 2019
Housing Services

Shift Allowance Policy February 2018 February 2020




